
All arrivals at reception will be asked to use the anti-bacterial hand gel provided and observe the signage,

floor markings and the 2m rule. Protection screens have been installed in all reception areas. Additionally,

the government has advised that ventilation is beneficial and at ENVY we are fortunate that we have a fresh

air system in place already.

 

Temperature screening is just one part of our defence against Covid 19 and one method of mitigating the

risk. To help us with this and to prevent an infected individual entering the building and potentially

spreading the virus we will request to take the temperature (using a contactless thermometer) of anyone

entering our Rathbone Place and Mortimer Street facilities  as these have the highest amount of traffic.

 

If the taken temperature is above 37.8c entry to the premises will not be permitted. However individuals will

be offered to take some time out outside and re-test a few minutes later. We will not keep any record of

temperatures beyond the live check. Thermometers will also be available at our other facilities to take

temperatures on request.

 

Although, we have no legal right to insist that a visitor should be tested, we hope all visitors can see the

importance of these checks to ensure ENVY can be as safe an environment possible and as such will agree

to have their temperature checked.

 

All clients arriving will have to sign a disclaimer at reception that states that they and anyone they live with

does not have any Covid 19 symptoms.They will also be asked to adhere to standard personal hygiene

procedures regarding infectious diseases.

covid 19 - client Policy

ENVY remains open and committed to completing your projects to the same high standards using

remote workflows as we have been doing for the past three months. We are continuing with current

projects and welcome new projects whilst adhering to all government guidelines.

 

It currently remains ENVY’s view to keep our staff and clients as safe as possible and that we should

continue to do everything possible for our clients to work from home or remote locations. Where that is

not possible, our aim is to provide the safest possible environment for anybody who needs to visit any of

our sites.

Arrivals



We ask that all deliveries are made within

packaging that can be disposed of.

 

Our policy remains that couriers must drop off

at reception (they are not allowed any further

into the building).

 

Packages are collected by a member of

staff wearing disposable gloves, the

contents are cleaned ready for use and the

packaging disposed of.

Our cleaners have been instructed to spend an

increased amount of time on cleaning any

areas that could be used by multiple people,

including handrails and door plates etc. 

 

In addition our runners are cleaning

communal door plates, handles and lift

buttons throughout the day during scheduled

hourly rounds of the building.

 

All staff are regularly reminded of their

responsibilities in relation to the control of

infectious diseases regarding personal

hygiene.

 

We continue to ensure that the technical

equipment in each suite (keyboard, mouse

etc) is cleaned with appropriate solution

prior to any new edit starting.

Deliveries

Cleaning

Offline Suites are open for clients by appointment, where the project dictates a physical presence (please

speak to your Envy producer if your project falls into this category).

 

For everyone else, we are providing remote offline access to editors homes with integrated file transfer.

 

To ensure the safety of our clients, there will be no in-suite runners service available and MCR staff will not

enter any suites with clients present.

 

Communal coffee and tea facilities will be available. These will be kept clean by our runners following every

precaution.

 

Communal meeting areas will remain closed until further notice.

OFFLINE



To ensure the safety of our operators, clients will not be able to physically attend sessions in the same room.

We continue to offer options for remote viewing by live stream or file.

 

In certain circumstances it may be possible for clients to attend our finishing suites at times when the

operator is not present or use another suite for viewing if it is available at the time. Any such requests

however will need to be signed off by senior management.

 

VO artists can continue to attend sessions isolated in the VO booth, with the director remoting

into the studio via Zoom. Special arrangements are in place for the cleaning of VO equipment.

Social Distancing protocol is to be adhered to at all times by staff

and visitors as per government guidelines,.

 

All individuals are required to stay at least 2 metres apart at all

times where possible. 

 

One way systems will be implemented throughout our buildings

in areas such as stairwells where there is not adequate passing

space. For areas that are unable to be made one-way, we ask that

individuals wait patiently until the area is clear before passing

through.

 

We will regularly monitor the social distancing behaviours of all

staff and visitors on the premises, anyone not adhering to the rules

will be carefully reminded of the policy & spoken to further if

required.

 

fINISHING pOST

Social Distancing



We will continue to update you again as policies changes, please contact us
directly if you require further information.

Runner in-room hospitality services continue to be suspended until further notice.

 

Staff and visitors are encouraged to bring their own food.

 

Kitchen areas are not accessible to visitors. A runner will be present wearing gloves and will be frequently

disinfecting surfaces. 

 

Runners can provide water, coffee and tea from kitchen areas should it be required.

Runner Service

Thank You For your continued support

team envy


